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Introduction

Contarra Systems is a worldwide telecommunications converging
technology company specialized in the design and development of
multipurpose communications and convergence solutions.

Contarra’s technology and solutions allow companies,
telecommunications carriers, ISP’s and integrators to develop new and
competitive value-added services better than ever.

We provide convergence solutions with maximum flexibility and
scalability and thereby enable our customers to rapidly develop vertical
applications.

Contarra’s solutions are hardware and operating system independent
and existing third party hardware can be re-used, without loss of
investment.

Contarra’s unmatched technologies and solutions allow large
companies, telecommunications carriers and integrators to develop new
and competitive value-added services, on all major operating systems
(Windows NT/2000, Linux, Solaris), using major third parties voice and
IP boards. Our technologies and solutions are currently deployed in
high-end market segments like networking and telecommunications and
include the most advanced technologies available today:

Interactive Voice Response Speaker verification Voice over IP (VoIP)

Speech recognition Unified Messaging solutions ATM
Text-to-Speech Inbound and outbound fax SNMP based network
\ management support
Matrix conferencing

Market trends and solutions

Contarra Systems recognizes a number of important market trends in
the telecommunications market:

Access to services - In the coming years, the vast majority of

consumers around the world will have the option of immediate access to
eServices

Market acceptance - Widespread acceptance of convergence

technology is achieved through realistic ROI, reliability and worldwide coverage
Mobile solutions - The innovative use of mobile technologies will play

an increasingly important role in the success of eServices

Multi-Channel - eBusiness has been absorbed into the broader

framework of multi-channel value chain optimization
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With the knowledge of these market trends, the use of tele-
communications convergence technology will play an important role in
fulfilling customer demand and in the development of new services.
Contarra Systems provides solutions in infrastructure services and multi-
channel applications that fit like a glove with respect to consumer needs.

Contarra’s solution key benefits

The solutions of Contarra Systems come with a number of important key
benefits to our business partners and customers:

Development - Develop best-in-class converging solutions better and
faster than ever before

Time-to-market - Shorten the time-to-market of applications for our
customers and partners

Total cost of ownership - Reduce the all-in costs of next generation
converging communications solutions

Redeployment — Reuse existing 3rd party hardware and software in
Contarra’s open architecture

Freedom of choice — Run hardware and operating system independent
Quality - Offer our partners and customers high quality of service
Availability - Provide carrier-grade solutions with high up times

Contact us
For further information contact Contarra Systems:

Contarra Systems BV
Stationsplein 62
3743 KM Baarn
The Netherlands

Telephone: + 31.35.543.3000
Fax: + 31.35.543.3001

info@contarra-systems.com
WWwWw.contarra-systems.com
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